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Opening the Expedition: 


1. The Ford Expedition was introduced in 1997 to compete in the expanding market 
of full-size sport utility vehicles. This large SUV was based on the F-150 pickup truck, 
and was fully redesigned for the first time in 2003. The 2004 model is almost 
identical to the 2003, with only cosmetic differences separating the two models. 
Sales of the Expedition have been declining steadily since 2001, but they still make 
up a very large percentage of the full-size SUV market. The only three locks on this 
vehicle are the ignition, driver door and glove-box. The Ford Passive-Anti-Theft- 
System is standard on all models. For key programming, the necessary programming 
protocol is Powertrain Control Module (PCM) when using the NGS or T-Code. 


2. Opening the 2004 Ford Expedition is 
fairly easy. This SUV uses unshielded 
vertical linkage rods, which are common on 
many of Ford’s larger trucks and SUVs. 
These linkage rods make an easy target for 
a Slim-Jim. Insert the Slim-Jim directly to 
the left of the driver side door-frame and 
about 4–6 inches down the door. 
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3. When you see the button post start to 
move you know you are close. Lift upward 
on the Slim-Jim when you have grasped 
the linkage and you will unlock the door. 


Glove Box Lock Removal and Disassembly: 


4. The glove 
box lock is 
very easy to 
remove. 
Unfortunately, 
it only holds 
the 6, 7 and 8 
position 
wafers, which 
is not enough 
information 
to generate 
a key. 
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5. The lock is held in by three Phillips screws. 


6. Remove the screws and the glove-box lock 
can be removed. 


7. The lock and paddle removed. 
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8. There is wafer-style retainer that holds the plug in 
the housing. 


9. To remove the plug, apply slight pressure to the back of 
the plug, while at the same time depressing the retainer 
and raking the wafers from the front. 


10. The plug will easily come out the front of the lock. 


11. You can see the tip tumblers, positions 6,7 and 8. 
Note the wafer-style retainer at the rear of the lock. 
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Door Lock Removal: 


12. The driver side door lock is only one external lock on 
the 2004 Expedition. This lock contains wafer positions 
1–6 and the Strattec part number is 703362. 


13. Removal of this lock is not difficult, but it does require 
removal of the door panel. 


14. Begin by removing the single recessed screw on the 
edge side of the panel. 


15. Next, remove the two screws at the bottom 
of the panel. 
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16. There is a plastic trim piece that must be removed. 


17. Gently pry out the plastic trim piece under the 
grab-handle. 


18. Remove the two torx screws securing the panel to 
the door frame. 


19. Now remove the plastic trim cover from around 
the inside door lever. Use a tool to loosen the trim on 
the left side. 
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20. Gently unsnap the rest of the trim. 


21. A View of the trim removed. 


22. Note the positions of the three retainers on back. 


23. Now the panel is ready to come off. Unsnap the top 
corner section, lift upward and remove the panel. 
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24. Take care when disconnecting the power window, 
lock and mirror switches. 


25. The door panel can now be removed and set aside. 


26. The plastic cover will have to be removed. 


27. Peel back the cover to reveal the inner door panel. 


10 • Automotive Edge 
National Locksmith Automobile Association 


28. The lock is held in place by a “C” shaped spring clip. 
Remove the clip and disconnect the lock linkage and the 
lock can be removed from the handle. 


Lock Disassembly: 


29. To disassemble the lock, begin by removing 
the tailpiece. 
30. Next you will need to remove the face cap. The 
easiest way I found to do this is to pry outward on the 
edge of the face-cap and twist the cap off. If you do it 
carefully you can reuse the old face cap. 


31. After the cap has been removed, the plug can come 
out the front of the lock. 
32. Note tumbler positions 1–6 are found in the door. 
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33. The ignition lock used on the 2004 Expedition 
is Strattec #707592, without a sidebar. This 
ignition uses an active retainer, so removal is not 
difficult if you have a working key. 


Ignition Lock Removal: 


34. Start by removing the two Phillips screws that hold 
the shroud together. 


35. The access holes to these screws is square shaped. 
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36. Next remove the rubber grommet around the shifter. 


37. You can then separate and remove the two shroud 
halves, revealing the PATS transceiver ring. 


38. Next, remove the 7/32" screw that holds the 
transceiver ring to the ignition housing and slip the 
antenna ring over the front of the lock. 


39. You now have access to the active retainer. 
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Ignition Lock Disassembly: 


40. With the key somewhere between “Accessory” and 
“On” you can depress the retainer with a small poker and 
remove the cylinder. 


41. The ignition lock is disassembled easily. 


42. Begin by removing the large C-Clip on the back of the lock. 


43. You will then need to use a working key cut off at 
the shoulder. 
44. Insert the key blank into the lock and remove the 
plug out of the rear of the cylinder. 
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Programming Keys With The T-Code: 


45. Wafer positions 1 and 3–8 are found in this ignition 
lock. Since this is the non-sidebar lock it uses Ford 8-Cut 
door wafers. 


46. The 2004 Ford Expedition requires the use of a 
scan tool for key programming. I used the T-Code 
and Strattec key 599114. The diagnostic link 
connecter is located to the right of the driver, 
slightly behind the kick-panel. 


47. After connecting the T-Code and entering my 
password, select “Ford” from the vehicle 
selection menu. 
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48. You must now select the correct programming 
protocol. Per the directions for the T-Code, P.C.M. 
(Powertrain Control Module) is selected. 


49. Then switch the ignition “On” and press Enter. 


50. Then select “SPECIAL FUNCTIONS” 
and then Enter. 
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51. Then select “ADD KEY” since I was 
adding one key. 


52. The T-Code then goes in to the ten-minute 
timer. After the 10 minutes elapses, push 
Enter to add the additional key and the 
process is completed. 


